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STATE OF NEVADA
DEPARTMENT OF BUSINESS AND INDUSTRY
DIVISION OF MORTGAGE LENDING

Inre:

The Consumer Advocacy Group and
Kristy Sinsara,

Respondents.

ORDER TO CEASE AND DESIST, ORDER TO PAY
RESTITUTION, NOTICE OF INTENT TO IMPOSE FINE
AND NOTICE OF RIGHT TO REQUEST HEARING

The licensing and regulation of loan modification consultants, foreclosure consultants
and other persons providing ‘covered services,’ as defined in Nevada Revised Statutes
(hereinafter “NRS”) 645F.310, in the State of Nevada is govermned by Chapter 645F of NRS
and is also governed by the permanent regulation R052-09 promulgated pursuant thereto
which was adopted on August 25, 2009 (hereinafter the ‘Regulation”). Effective July 1, 20089,
the State of Nevada, Department of Business and Industry, Division of Mortgage Lending
(hereinafter the “Division”) has the general duty to exercise supervision and control over
covered service providers, foreclosure consultants and loan modification consultants. See
Chapter 645F of NRS and the Regulation. Pursuant to that authority, the Division makes the
following Factual Allegations, Violations of Law, and Order, as follows:

FACTUAL ALLEGATIONS

1. Based upon information and belief, and at all relevant times herein mentioned,
The Consumer Advocacy Group (hereinafter “Respondent CAG") was and is a domestic non-
profit corporation organized and existing under the laws of the State of Nevada since
approximately December 29, 2009 with offices at 2920 N. Green Valley Parkway, Building 3,

Suite 312, Henderson, Nevada 89014. Currently, Respondent CAG's status with the
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Secretary of State is “active.”

2. Based upon information and belief, and at all relevant times herein mentioned,
Respondent CAG has never been and is not a 501(c)(3) tax-exempt, nonprofit corporation or
association as defined and classified by the Internal Revenue Service (“IRS").

3. Based upon information and belief, and at all relevant times herein mentioned,
Kristy Sinsara (hereinafter “Respondent Sinsara”) is an individual who was and is the
President of Respondent CAG, and who acted and continues to act as an agent or person
employed by, or associated with, Respondent CAG.

4. Based upon information and belief, at all relevant times herein mentioned,
Respondents CAG and Sinsara (hereinafter collectively “Respondents”) advertised services
as, provided services of, engaged in, carried on or held themselves out as engaging in or
carrying on, and continue to advertise services as, provide services of, engage in, carry on or
hold themselves out as engaging in or carrying on, the activities of a loan modification
consultant, foreclosure consultant or covered service provider relating to properties in
Nevada.

5. Neither Respondent CAG nor Respondent Sinsara has ever been issued a
license by the Division as a covered service provider, foreclosure consultant or loan
modification consultant, whether as an independent licensee or as an associated licensee,
pursuant to Chapter 645F of NRS and the Regulation.

6. Pursuant to the Regulation, “[w]hether or not a complaint has been filed, the
Commissioner may investigate a licensee or other person if, for any reason, it appears
that...[t]he licensee or other person is offering or providing any of the services of a covered
services provider, foreclosure consultant or loan modification consultant or otherwise
engaging in, carrying on or holding himself out as engaging in or carrying on the business of a

covered services provider, foreclosure consultant or loan modification consultant without
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being appropriately licensed or exempt from licensing pursuant to the provisions of this
chapter or chapter 645F of NRS...." See Section 105(1)(b) of the Regulation.

7. Pursuant to NRS 645F.310, “covered service” includes, without limitation:

1. Financial counseling, including, without limitation, debt counseling and budget counseling;
2. Receiving money for the purpose of distributing it to creditors in payment or partial
payment of any obligation secured by a mortgage or other lien on a residence in foreclosure;
3. Contacting a creditor on behalf of a homeowner: 4. Arranging or attempting to arrange for
an extension of the period within which a homeowner may cure a default and reinstate an
obligation pursuant to a note, mortgage or deed of trust; 5. Arranging or attempting to
arrange for any delay or postponement of the time of a foreclosure sale; 6. Advising the filing
of any document or assisting in any manner in the preparation of any document for filing with
a bankruptcy court; and 7. Giving any advice, explanation or instruction to a homeowner
which in any manner relates to the cure of a default in or the reinstatement of an obligation
secured by a mortgage or other lien on the residence in foreclosure, the full satisfaction of the
obligation, or the postponement or avoidance of a foreclosure sale.

8. Pursuant to the Regulation, “[a] person shall not advertise services as, provide
any of the services of, act as or conduct business as a covered service provider, foreclosure
consultant or loan modification consultant or otherwise engage in, carry on or hold himself out
as engaging in or carrying on the activites of a covered service provider, foreclosure
consultant or loan modification consultant unless the person has a license as a covered
service provider, foreclosure consultant or loan modification consultant, as applicable, issued
pursuant to this chapter and chapter 645F of NRS.” See Section 17 of the Regulation.

9. Pursuant to the Regulation, “[i]t is unlawful for any person to provide or offer to
provide any of the services of a covered service provider, foreclosure consultant or loan

modification consultant or otherwise to engage in, carry on or hold himself out as engaging in
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or carrying on the business of a covered service provider, foreclosure consultant or loan
modification consultant without first obtaining the applicable license issued pursuant to this
chapter and ‘chapter 645F of NRS, unless the person” is exempt from licensing and complies
with the requirements for that exemption. See Section 102 of the Regulation.

10.  On or about September 29, 2009, the Division learned that Respondent CAG
was offering to provide the services of a covered service provider, foreclosure consultant or
loan modification consultant, or otherwise engaging in, carrying on or holding itself out as
engaging in or carrying on the business of a covered service provider, foreclosure consultant

or loan modification consultant at a website at www.nevadalawgroup.com (a true and correct

copy of which is attached hereto as Exhibit “A” and incorporated herein by reference as
though set forth in full).

11.  Division investigator TF sent two letters, dated October 1, 2009 and
December 24, 2009, respectively (true and correct copies of which are attached hereto as
Exhibit “B” and incorporated herein by reference as though set forth in full), which advised
that Respondent CAG did not have an active covered service provider, foreclosure consultant
or loan modification consultant license, and was not exempt from licensing pursuant to the

provisions of the Regulation or chapter 645F of NRS, and must immediately cease and desist

from the provision of or offer to provide any of the services of a covered service provider,
foreclosure consultant or loan modification consultant, or from or otherwise engaging in,
carrying on or holding itself out as engaging in or carrying on the business of a covered
service provider, foréclosure consuitant or loan modification consultant.

12, On or about January 25, 2010, the Division received a copy of a consumer
Engagement Agreement (a true and correct copy of which is attached hereto as Exhibit “C”
and incorporated herein by reference as though set forth in full) between said consumer and

Respondent CAG which specified the terms of a loan modification to be performed for
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compensation in the amount of Seven Hundred Dollars and No Cents ($700.00) to be paid
“by personal check, money order or cashier's check...payable to Consumer Advocacy
Group.”

13. On or about February 5, 2010, Division Investigator TF again'sent Respondent
Sinsara written correspondence (a true and correct copy of which is attached hereto as
Exhibit “D” and incorporated herein by reference as though set forth in full) which advised that
Respondent CAG did not have an active covered service provider, foreclosure consultant or
loan modification consultant license, and was not exempt from licensing pursuant to the
provisions of the Regulation or chapter 645F of NRS.

14.  On or about March 18, 2010, the Las Vegas Review Journal newspaper
published an article (a true and correct copy of which is attached hereto as Exhibit “E” and
incorporated herein by reference as though set forth in full) wherein Respondent Sinsara
represented that Respondent CAG “charges $250 per hour to attend [home foreclosure]
mediations.”

15.  Onor aboqt March 31, 2010 the Division received a copy of an “Authorization to
Negotiate” (a true and correct copy of which is attached hereto as Exhibit “F” and
incorporated herein by reference as though set forth in full) on behalf of homeowner LWB
which authorized Respondent CAG “to assist [LWB] in the modification and/or loan
renegotiation process...” with LWB’s lender.

16.  On or about April 6, 2010, Division employee SS sent Respondents written
correspondence (a true and correct copy of which is attached hereto as Exhibit “G” and
incorporated herein by reference as though set forth in full) advising that the Division
requested Respondents’ response to allegations and/or information that Respondents
provided, and continued to provide, loan modification services for compensation in violation of

NRS 645F and the Regulation. As a result of said request, Division investigators DK and TF
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held a meeting with Respondent on or about May 5, 2010, wherein Respondents admitted
performing loan modifications for compensation from approximately Jdly 2009 to the time of
the meeting, and agreed to provide the Division with a list of all clients and related fees from
July 1, 2009 to the time of the meeting. |

17. On or about May 13, 2010, Respondent Sinsara sent written correspondence to
the Division again indicating that she would comply with the Division’s request for a list of all
clients and related fees (a true and correct copy of which is attached hereto as Exhibit “H” and
incorporated herein by reference as though set forth in full). To date, Respondents have
failed to provide any such list or information.

18.  As a result of receiving the above-information, the Division conducted an on-
going investigation between approximately September 2009 and May 2010 which revealed,
among other things, that:

a. From approximately September 2009 to July 2010, and continuing in the
present, Respondents offered to provide, or provided, for compensation, services to obtain
mortgage loan modifications, prevent foreclosures or provide other covered services, as
defined in NRS 645F.310;

b. Neither Respondent CAG nor Respondent Sinsara has ever applied for
or been issued a license by the Division as a loan modification consultant, foreclosure
consultant or covered service provider (whether as an independent licensee or associated
licensee), pursuant to Chapter 645F of NRS and the Regulation; and

c. At all relevant times herein mentioned, neither Respondent CAG nor
Respondent Sinsara was or is exempt from the licensing requirements of Chapter 645F of
NRS and the Regulation.

19.  Pursuant to the Regulation, “[fjor each violation committed by a person who

engages in an activity for which licensure as a covered service provider, foreclosure

-6-




L~ SEEEN B N

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

consultant or loan modification consultant is required under this chapter and chapter 645F of
NRS, without regard to whether the person is licensed under this chapter and chapter 645F of
NRS, the Commissioner may impose upon the person an administrative fine of not more than
$10,000...if the person...[d]oes not conduct business in accordance with law or has violated
any provision of this chapter or chapter 645F of NRS or any order of the Commissioner...[or]
[has offered or provided any services prescribed under this chapter or chapter 645F of NRS
requiring licensure and the person did not have such a license and was not exempt from
licensing at the time the person engaged in the activities....” See Sections 103(3)(c) and (w)
of the Regulation.

20.  Pursuant to the Regulation, “[if a person engages in an activity in violation of
the provisions of this chapter or chapter 645F of NRS or an order of the Commissioner, the
Commissioner may issue an order directing the person to cease and desist from engaging in
the activity.” See Section 108(1) of the Regulation.

VIOLATIONS OF LAW

After investigation, the Division determined that, at all relevant times herein mentioned,
Respondents, and each of them, offered or provided services of a covered services provider,
foreclosure consultant or loan modification consultant or otherwise engaged in, carried on or
held themselves out as engaging in or carrying on the business of a covered services
provider, foreclosure consultant or loan modification consultant without having applied for
and/or been issued a license by the Division and without being exempt from licensing
pursuant to the provisions of Chapter 645F of NRS or the Regulation, in violation of Chapter
645F of NRS and Sec. 17, 103(3)(c) and 105(1)(b) of the Regulation.

ORDER
NOW, THEREFORE, THE COMMISSIONER OF THE DIVISION HEREBY ORDERS,

pursuant to Chapter 645F of NRS and Section 108(1) of the Regulation, after having
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determined that Respondents offered or provided services of a covered service provider,
foreclosure consultant or loan modification consultant or otherwise engaged in, carried on or
held themselves out as engaging in or carrying on the business of a covered service provider,
foreclosure consultant or loan modification consultant without having applied for and/or been
issued a license by the Division and without being exempt from licensing, in violation of
Chapter 645F of NRS and the Regulation, that RESPONDENTS, AND EACH OF THEM,
IMMEDIATELY CEASE AND DESIST from the following activities::

1. Advertising for and/or soliciting covered services, foreclosure consuitant and/or loan
modification consultant business in the State of Nevada without having first received a license
from the Division to conduct such activities: and

2. Offering or providing any of the services of a covered service provider, foreclosure
consultant and/or loan modification consultant, or otherwise engaging in, carrying on or
holding themselves out as engaging in or carrying on the business of a covered service
provider, foreclosure consultant and/or loan modification consultant in the State of Nevada for
which they have not received a license from the Division to conduct such activities.

IT IS FURTHER ORDERED, pursuant to Chapter 645F of NRS and Section 108(4) of
the Regulation, that upon filing a verified petition with the Division within twenty (20) days of
receipt of this Order to Cease and Desist, Respondents, and each of them, shall be entitled to
a hearing with regard to the contents of this Order to Cease and Desist, Each Respondent is
advised, however, that the provisions of this Order to Cease and Desist are effective
immediately upon such Respondent being served therewith, whether or not such Respondent
requests a hearing.

NOTICE TO RESPONDENTS: If you request a hearing, you are specifically informed
that you have the right to appear and be heard in your defense, either personally or through

your counsel of choice at your own expense. At the hearing, if one is timely requested, the
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Division will call withesses and present evidence égainst you. You have the right to respond
and to present relevant evidence and argument on all issues involved. You have the right to
call and examine witnesses, introduce exhibits and cross-examine opposing witnesses on any
matter relevant to the issues involved.

IT IS FURTHER ORDERED, pursuant to Chapter 645F of NRS and Section 113(2) of
the Regulation that upon written application to the Division within twenty (20) days of the date
of this Order, Respondents, and each of them, shall be entitled to a hearing with regards to
the contents of this Order referenced hereafter. At that hearing the Division will seek to
impose an administrative fine against Respondents, jointly and severally, in the amount of
Ten Thousand Dollars and No Cents ($10,000.00), payable to the Division on account of
Respondents’ violations of Chapter 645F of NRS and the Regulation, the Division's
investigative costs in the amount of One Thousand Twenty Dollars ($1,020.00), to date, as
well as the Division’s attorney’s fees, if any, incurred herein, to be proven at the hearing or
upon submission of a proper affidavit. The Division reserves the right to supplement its costs
and attorney’s fees at the hearing or upon submission of a proper affidavit.

IT IS FURTHER ORDERED, pursuant to Chapter 645F of NRS and Section 103(2) of
the Regulation, that Respondents immediately (a) cancel all current contracts, if any, with
Nevada homeowners and refund to such homeowners all moneys collected by Respondents
from such homeowners or (b) obtain the written consent of the homeowners to transfer their
fles, moneys and contracts to a licensed, bonded independent licensee, HUD-approved
counseling service or other entity exempt from Chapter 645F of NRS.

Should Respondents, or either of them, not timely request a hearing within twenty (20)
days of the date of this Order; the Division will enter a Final Order in this matter against such
Respondent, as required by Section 113(2) of the Regulation. The Division's Final Order will

require payment by Respondents, jointly and severally, of the administrative fine, the
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Division's investigative costs, and the Division’s attorney’s fees within thirty (30) days of the

entry of the Final Order.
- i3
Dated this [ day of August, 2010.

State of Nevada
Department of Business and Industry
Division of Mortgage Lending

Joseph LANaltuch, Commissioner
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'e InF ebruary of 2009, 74,000 homes were foreclosed nationwide

Experts predict that the total housing market decline will reach 52% nationwide by the end of
2009

e Many homeowners have "Negative Equity"

e Purchased your home for $500k, still owe $500k

o Current fair market on your home is only $250k - $300k

Many people come to Nevada Law Group seeking answers and solutions to these types of negative
equity and foreclosure problems. Unfortunately, our clients who are "under water" in their home are not
alone, in fact, 1 in 8 homeowners in the US are "late" or in "foreclosure" as of March 2009. 1 in 3 homes
mortgages in the US are "adjustable rate mortgages" or ARM's, and these types of loans, and their
cousins, "negative amortization" or NEG-AM loans are the cause of much of the upheaval in the

housing and financial markets today.

We frequently get asked if any of the programs being utilized by the Government will help. The answer
is almost always no. The current stimulus plans do nothing for most of the people who are in the worst

shape, for instance, you don't qualify presently if:

e Your properties were investments and not owner/occupied.
¢ Your underwater by more then 105%

¢ You loan exceeds $417k
e Yourloan is not with Fannie Mae or Freddie Mac

The other major issue we hear about regularly are the clients who want to work with their bank, lender,
or servicing company, to stay in their home, and instead are tricked, denied outright, or just flat out told

no. :

The Nevada Law Group has partnered with the Consumer Advocacy Group in the processing of our
clients loan modifications. In general, a loan modification is typically the right answer for a majority of
our clients. While the use of a law firm or company is not required for a loan modification, many of our
clients hire us to accomplish this for them due to frustration and anger with the process.

For anyone, no matter who you are, or what condition your finances are in, you generally will receive
one of 6 options from your mortgage lender or servicing company. These 6 options are discussed below:

Refinance

This is exactly what it sounds like, you get a new loan with new terms to pay off your old loan. Under
the current stimulus plan, you may only borrow up to 105% of the appraised value on your home, so this
doesn't help anyone who is underwater by 40% or more, which many homeowners today are. If your
current, you can request a "forbearance” from your lender or servicing company, which is essentially
just an agreement to let you not pay for a period of time, usually not longer then 6 months. This is
designed to fix a temporary cash flow problem, such as a job loss or illness, but it doesn't address folks
who have a permanent problem, such as a house wish is upside down by 50%.

Short Sale

With a short sale, your bank allows you to find a potential buyer for your home who is willing to pay the
current fair market value and then the bank writes off the difference between the sales price and what
you owe. This has a negative impact on your credit rating and if done incorrectly, can result in the
homeowner receiving a bill or being sued for the difference the bank writes off. Up until recently, the
difference which the bank wrote off was also considered income for tax purposes, however, the 1099
debt relief tav “.as been taken off the books at this time and this write off is no longer considered
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STATE OF NEVADA
DEPARTMENT OF BUSINESS AND INDUSTRY
DIVISION OF MORTGAGE LENDING

7220 Bermuda Road, Suite A Direoen,
Las Vegas. Nevada 89119 v
(702) 486-0780 Fax (702) 486-0785 O misume -1
www.mid.nv.gov

October 1, 2009
The Consumer Advocacy Group
899 Sir Winston Street
Henderson, Nevada 89052

Subject: Loan Modification and Foreclosure Consultants

{ear Sir/Madam:

it has come to the attention of the Division that vour company may be providirg loan
mnodification and forsclosure consultant services to Nevada residents without proper

licensure as required by Nevada Revised Statute (NRS) 645F.

Assembly Bill 152 of the 2009 Legislative Sessior: added extensive provisions to the law
pertaining to “foreclosure consultants”, “loan modification consultants” and the scrvices
such ndividuals and companies provide. Included in these provisions is the requirement
that all persuns and businesses performing such services become licensed with the

Division of Mortgage Lending.

The permanent regulation became effective on August 25, 2009 and requires the
applicant to post 2 bend and to complete pre-licensing and continuing education. Other
provisions enacted include the 1equirement to provide the consumer with a written
contract and the depositing of any money received from the consumer into ¢ trust
account. We recommend that you review NRS 645F anad Regulation R-052-0¢ which

may be found on the Dsivision’s website www.mld.nv.gov.

The Division requests that you cesse and desist from conducting any loan modification or
foreclosure consulting activities until such time as vou submit the required application for
lizensing and you arz notified by the Division that vour application has been apprived.

le(itlor 7oz 5T -7

Redani ooty [kl Fiu W o cabos

DIANNE CORNWALL



The Consumer Advocacy Group

Page 2

October 1, 2009

The Commissioner may impose an administrative penalty of up to $10,000 per violation
of NRS 645F and criminal penaities and fines also exist for violations of certain
provisions of the law. The Division will aggressively pursue violations of Nevada’s loan
modification and foreclosure consultant aw.

Please provide your acknowledgement of this notice to the Division no later than
October 16, 2009. Should you have any questions, you may contact me at (702) 486-
0782 or the Division's licensing supervisor, Char Linch, at 775-684-7058

Sincerely,

Ty froit?.

Tony Frascarelli
Chief Compliance Investigator

Enclosure

cc: CAG, 11 Buenaventura, Rancho Santa Margarita, CA 92688
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JIM GIBBONS STATE OF NEVADA DIANNE CORNWALL
st DEPARTMENT OF BUSINESS AND INDUSTRY R
DIVISION OF MORTGAGE LENDING
7220 Bermuda Road, Suits A JOSEPH L. WALTUCH
Las Vegae, NV 89119 Commissioner
(702) 488-0780  Fax (702) 488-0785
www.mid.nv.gov

December 24, 2009

The Consumer Advocacy Group
Attention: Kristy Sinsara

2909 North Green Valley Parkway, Bldg 3, Ste 311
Henderson, Nevada 89014

Subject: IRS Nonprofit Status

Dear Ms. Sinsara:

Thank you for your letter and supplemental information which we received on November 10, 2009. We
have reviewed the information provided in which you explained both the details of your pending
application for a 501(c)(3) exemption with the Internal Revenue Service as well as the inner workings

of the Consumer Advocacy Group.

y Assembly Bill 152 provides for an exemption
that offers credit counseling to a homeowner of a
loan. It is the position of this Division that the
ed for a 501(C)(3) exemption and are pending a

As you are no doubt aware, NRS 645F as amended b
from the statute for a nonprofit agency or organization
residence in foreclosure or a person in default on a
exemption does not apply to entities that have appli

decision by the IRS.

Until such time as the IRS makes a decision on your application, providing any of the covered services
as defined in NRS Chapter 645F for a fee would require the Consumer Advocacy Group and its
employees to become licensed by the Division and adhere to the provisions contained in the NRS,

AB 152 and Regulation 052-09,

Should you wish to discuss this matter further, please feel free to contact me at 702-486-2002. For your
information, Commissioner Waltuch will be out of the office from December 28, 2009 through January

4, 2010.

Sincerely,

Tony Frascarelli
Chief Compliance Investigator
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|Advocacy Group

A Nevada Corporation Not For Profit
9490 North Green Valley Parkway, Ruilding 3, Suite 311, Henderson, Nevada 39014
(708) 478-5369 Office / (10%) 478-546% Facsimile
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artoenays fux, other professional fres and Nabilities and cbiigations, of every netury, kind and description whatsowver, at low ar s equity, whenever

and however derived, whather knawn or unknown foreseses or unforeseen, suspected o unsuspected, wiather sounding i tort, contract,
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circumstiances reioted to this sgresmunt,
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Agraement,
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concduct takam in conmection with this Agreement.

n Jaticew

i Almmdohmﬂinmh‘hhdmuﬁtmbmlﬂhimﬂsh‘hmummm
wm&ﬁuﬂwﬁmﬂyrmﬂdhdﬂ.mnﬂﬂuunmhmhndiwmmw.nhhmhmu

diffarant adirass shall have boen devigmied:
#Z  Ifiethe chet i the address listed at the top of this agresmaet or in the atternative ot

13 INwthe Lonpany: 2920 N, Grann Yallmy Pwy, Hondersen, NV 8504
IN WITNESS WIEREDF, thie Agresment is axacuted and meda affsctive ox of the dats first written abevs,
Dated:
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JAN-22-2910 17:18 From: To: 94600845 P.7/8

AGR T0 AREITRATION

This Agrssmant to Arbitration & executed a3 part of an Agreament for sarvices (“Service Agreement”) and is appended to said agreement and
incorperated fully In ta that ogremmant,
It thare Is any dizagreement between tha sarties to the Services Agrewmest concernieg feos, this agresment, or sy ather cleim. including a claim of

sttarnmy melpractice, reloting ta clionts legel matter that srices 0wl of or in connectisn with the Services Agreement, then clant agrees to submit that
dispute to bindiny arbitratien under the Amenican Acbitrstion Asscistion. The Arbitrator may sssign costs of arbitration ta sithar or both pacties, on

their sole discretion. )
CONSENY TU ARBITRATION

NWBEWNMNMMSFEEW.YWWAIR!EIHTDHIVEWBWHAMFRWWMW.MTTEBWMWW
mmmawmmmunmnmmmummmmmwnsmmmmunsm
PMWH“!MWMW“@M‘WMJMMWM&MMMWEEM.YIIUAREWBIPYUIRMEML
RIGHTS TO (ISCOVERY AND APPEAL UNLESS SUCH RIGHTS ARE SPECWICALLY INCLUOED ABOVE. YOUR AGREEMENT 10 THIS ARBITRATION

PROVISION IS YOLUNTARY,
Wa hava read and understand the foregaing and agres to submit disputes ariging from the mettars inchuded in this paragraph to noutral arbitration,

PERMISSION T0 SEEX INDEPENDENT COUNSEL

The Company wants o streas that you remain complately free to seak indspendant counsal st any lims evn if you decide to sign the conssnt set farth
below. We strongly urge you te do xo if you have any questiuns cancerning your individual interast. Should you have any questions concerning this
sgreement or the consent. please discuss them with us nr seek the advics of independmnt counsel, before signing ond returning lhis agrasment,

Although The Consumer Advocacy Broup works with a voriety of law Homs and financel servicing companiei W ARE.NOT.A LAW FRMiand wil
pravida na iegel er fimancial counseiing or any chaim that wa ars squipped, licansed or abie to jrovide services otharwiss readarcd bye
licansud sttarney or finencivl counseior,

By providing your intiats, yow stote that you have resd and undarstand that The Comsumer Advotacy Group snd/or any of its affifistes is a
consulling cumpany that utilzes @ varioty of tools to provide hameswnar protection as well a raforrsl secvices for storneyy, cumpetent and

licansed to handie your fegal issues.

The Consumer Advacacy Broup and/or any of its sffilietes pruvidus o guarantes for work performed by itsetf or for any of fts referring
companies/ firms und by initizfing here you are stating that g noe at the Consumer Advecacy Croup nar any of its affilistes. consultents, egents ur

employsss has made say guerentees to yeu 29 to the outcome of your case.

CONENT

ﬂnmhdydhumdhfmmgmbﬂlwmnfmhby!bﬂmmldwucyﬁmpwwhﬂmhrmw
condstions. Ferthermore, the undersigned understands thet such services shall commence ond duts this sgropment is exacuted,
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JAN-22-2018 17:19 From: To: 9460845 P.8/8

PAYMENT INFORMATION

OcHEeCK Q CASH CMONEY ORER O  CASHIER CHECK

Payment Amount  §: Date: Check # if Applicable

Tu pay by personal check, meney order or cashier's check, meks check payable to:

Consumer Advacacy Group

BROKERS PRICE OPINION
ORDERED? Yes / NO PAID HOWY | 10:

PAYMENT ARRANGEMENTS

DOWN PAYMENT DATE: 18:30G down |
FINAL PAYMENT OR PAYMENT ARRANGMENIS;;S_QQE_I;un:Eéb‘éduyJ&~2ml}and-ramaini'nq.840am Morch !5, 20108
Payment Arrangements Authorized by: Kris

BILLABLE PAID IN FULL TRUST ACCOUNT UPON COMPLETION

FOR OFFICE USE ONLY

Clignt referred by:
KT INTAKE REP: S
OATE OF INTAKE: January 21, 2010

8P0 NEEDED?
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JIM GIBBONS STATE OF NEVADA DIANNE CORNWALL
Governor DEPARTMENT OF BUSINESS AND INDUSTRY Diroctor
DIVISION OF MORTGAGE LENDING
7220 Bermuda Road, Suite A JOSEPH L. WALTUCH
Las Vegas, NV 89119 Commissioner
(702) 4868-0780  Fax (702) 486-0785
Www.mid.nv.gov
February 5, 2010
The Consumer Advocacy Group

Attention: Kristy Sinsara
2909 North Green Valley Parkway, Bldg 3, Ste 311
Henderson, Nevada 89014

Subject: IRS Nonprofit Status

Dear Ms. Sinsara:

Thank you for your letters of January 6 and January 11, 2010. We have reviewed your letters and
information contained therein, including the letters of gratitude your group has received.

As previously stated in my December 24, 2009 letter to you, NRS 645F as amended by Assembly Bill
152 provides for an exemption from the statute for a nonprofit agency or organization that offers credit
counseling to a homeowner of a residence in foreclosure or a person in default on a loan. The Division
is firm in its position that the exemption does not apply to entities that have applied for a 501(C)(3)
exemption and are pending a decision by the IRS. There is nothing in the regulation that would allow us

to make an exception to this,
Until such time as the IRS makes a decision on your application, providing any of the covered services

as defined in NRS Chapter 645F for a fee would require the Consumer Advocacy Group and its
employees to become licensed by the Division and adhere to the provisions contained in the NRS,

AB 152 and Regulation 052-09.

You expressed a desire to meet with the Commissioner to discuss this. If you still wish to meet, please
call me upon receipt of this letter so we can discuss some possible dates. My contact number is

702-486-2002.
Sincerely,

s~

Tony Frascarelli
Chief Compliance Investigator
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The Consumer Advecacy Grou 0

702.478.5369 (P) | 702.478-545% (F)
2320 N. Greer Vailey Phkwvy. | Bidg. 3 | Ste. 311 | Handerson, Nevada 89014

www.consuimeradgroup.coim

noo= AUYHORIZATION TG NEGOTIATE
Date. o/ 7 ) i

We/! am authorizing The Coasurner Acd+oca
and/or lcan renegoliztion orocess of 10y current lender{s).

<Y Srougs 1o 3ssist me/ur in the modification

Authonzed Parties:__ o o

Co-Borrower’'s Nama:

T et W

- v—— s e 4%t

Borrower’; Nane:

R — I e

Corsower’s Soaal Security Number: f.o-Borrower’s Satial Security Number:

.o Lorrower’s Date of irth:

Borrower’s Date of Birihe

o

i A .. ¥ ) ) ; . I e
roperty Address: :‘-“;;ZL)!,..’(_:‘!') (_._‘ VC1e doms \iy 9._(1,5'.,,_-& Vsl

1)

1" Mortgare Lender/sC: SSiNeTany "\‘»_;j)")({ Lcan No. _— )

L

b

e

I S ‘;~‘, =S
vy \C,v \'./-‘A-./yl. —‘-[\\L“ -

N A
2™ Mortgage Lencler/SC Gy 1 ,!_TXQM,,,_______ laanNo. 8

LENDERS BLEASE BE AOVISED THAT i HAVE SOUGHT THE A SSISTANCE ()2 TIE CIONSUMER ABVOCACY
GROUP. 1 AM REQUESTING THAT ALL CCMMUNICATION 2E DIRECTED TO THE ABOVE REFERENCED
NUMBER. PLEASE MOTE THAT TH'S AUTHORIZATION IS GOOD FOR THE LIFE OF THE LOAN,

A - . e em

Borrower Narre (Print) - Co-Borrower Name (Pring)
> s 3 2 : ~"./',‘ ) ’ / /
71;‘%” ol S, Vs s e
ad 3 SR - St e o —— — - o a0 ey i e -y

Cate Co-Borroud:r SignMe Date

Borrower Sipnature
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DIANNE CORNWALL

JIM GIBBONS STATE OF NEVADA (
R DEPARTMENT OF BUSINESS AND INDUSTRY Owector
DIVISION OF MORTGAGE LENDING
7220 Bermuda Roed, Suite A JOSEPH L. WALTUCH
Las Vegas, NV 89119 Commissioner
(702) 488-0780  Fax (702) 486-0788
www.mid.nv.gov

April 6, 2010

Christy Sinsara

The Consumer Advocacy Group

2920 North Green Valley Pkwy, Building 3, Suite 1}
Henderson, NV 89014

Subject: Loan Modification Services

Dear Ms. Sinsara;

Please be advised that our Division has received information from consumers which indicate that your
company is providing loan modification services to Nevada residents for compensation without proper

licensure as required by Nevada Revised Statute 645 F.

We also note in the business section of the Las Vegas Review Journal that Consumer Advocacy Group
assists homeowners with the mediation process for a $250.00 fee. The Division’s position is that
providing this service without proper licensure is a violation of NRS 645F.310.

You have previously been advised by the Division that providing loan modification services for
compensation requires that you either obtain a license with our Division or be exempt from licensing per

NRS 645F.

Please provide a detailed written statement of what services your company provides and an explanation
why you have not submitted the required application for licensing.

We request that you respond no later that April 21, 2010. It is required that your response be
accompanied by the enclosed affidavit.

Failure to provide the requested information by the due date specified above may subject
you to an administrative fine under the provisions of NRS/NAC 645F.

Please contact our Compliance Audit Investigator, Denice Kelley, who can be reached at 702-486-0782 if
you have any questions.

Sincerely,
<D WHYa» = ),,0(1 /<
Susan Slack

Administrative Assistant I1
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che  &CConsumer
Advocacy Group

2920 North Green Valley Parkway, Building 3, Suite 311, Henderson, Nevada 89014
(702) +78-5369 Office / (702) 478-5452 Facsimile

May 6, 2010

Denise Kelley RECEIVED

Tony Frascarelli

The Department of Mortgage Lending
7220 Bermuda Road, Suite A MAY 1 3 RECD
Las Vegas, Nevada 89119

Mortgage Lending Divigion:

Re:  The Consumer Advocacy Group

Dear Denise and Tony:

I just wanted to say thank you again for taking the time out to meet with me yesterday. |
know you are both incredibly busy right now and it meant a lot that you were willing to spend
so much time with me helping to answer so many of my unanswered questions.

I was also extremely impressed and felt incredibly grateful towards your willingness to help
our company. It is truly important to us that we remain, above all things, a leader for change
in this industry. We have always been dedicated to helping as many homeowners as we can
through our public education outlets. We strive to create real solutions for homeowners who
wish to stay in their homes but whose lives and finances have been adversely affected by
current events. We believe that our actions prove that our ultimate goal is to create as much
change in our community as we can. We have also recently started a “do the right thing in the
wrong economy” marketing campaign where we are calling on realtors and attorneys alike to

join us in creating “change”.

Having said all of this, however, | am well aware that others in our industry have complained
about our company. I'm assuming they fall into one of the following three categories:

(1) Attorneys or other loan modification companies.

(2) Consumers that we have refused to work with, due to a fear of not being able to meet

their expectations.
(3) Former clients that receive and turndown loan modification offers, believe we haven't

met their expectations, and should've been in categoryno. 2. ©

Regardless of our critics or their agendas, we will continue to conduct ourselves in a
professional and ethical manner, keeping our client’s best interests above our own. | can



honestly say that The Consumer Advocacy Group is committed to their success first and

foremost.

We are looking forward to moving forward as a company. | have spoken with several business
associates in our community and they have all stated that the Commissioner is a very kind and
fair man. We are also very much looking forward to working with him and troubleshooting

through some of our issues we discussed yesterday.

I will get the numbers of clients that have retained us, as well as the client's that have utilized
our “Pay It Forward” program to you both. Paying it forward is a philosophy that we subscribe
to as a company. I firmly believe that after you spend time “getting know us"” collectively, you
will understand our philosophies and motivations. We are not a “modification” company. A
deeper consideration into our missions and goals for our communities and individual clients,

reflect this.

Thank you again for your time!

Sincerely, K
/’/ -
- @/ Q
Kri%
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CERTIFICATE OF SERVICE

I certify that I am an employee of the State of Nevada, Department of Business and Industry,
Division of Mortgage Lending, and that on , August 16, 2010, I deposited in the U.S. mail, postage
prepaid via First Class Mail and Certified Return Receipt Requested, a true and correct copy of
the foregoing, ORDER TO CEASE AND DESIST, ORDER TO PAY RESTITUTION, NOTICE
OF INTENT TO IMPOSE FINE, AND NOTICE OF RIGHT TO REQUEST HEARING for
THE CONSUMER ADVOCACY GROUP AND KRISTY SINSARA, addressed as follows:

Kristy Sinsara

The Consumer Advocacy Group

2920 N. Green Valley Parkway, Bldg. 3, Suite 312

Henderson, NV 89014

Certified Receipt Number: 7008 1830 0002 7959 6304

DATED this 13th day of August, 2010

CI S 9 i
Dwaan Olae /<

Employee of the Division

By:




